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LETTER OF APPRECIATION

TO WHOMSOEVER IT MAY CONCERN

This letter is in appreciation of the exemplary work done by Mr. Manajit from INOTI
Technologies.

The LECTRA spreader (PG-II series, 12 years of working) was mechanically in perfect
condition but was having electronic issues with it. Had it not been for its electronic fault, It
was capable of performing as good as a new machine for further more years. We realize
that 12 years is a long period and its return of investment has been met and the machine
was working as if new. Therefore, to discard it just because it was facing electronic issues
did not make sense.

The LECTRA representative refused to look on the problem because it was a very old
machine. Mr. Brian Long met representatives from INOTI technologies at the Garment
Expo, okhla. On further discussion Mr. Manajit came to look at the electronic issues we
were facing. In this grave situation, Mr. Manajit used and applied his knowledge and made
it possible for us to commence work again on the spreader.

The outstanding work, dedication and hard work is commendable and is held in very high
esteem by our company.

We just want to take a moment today to appreciate the excellent job done on the LECTRA
spreader. His expertise and hard work made a pivotal difference. It is a privilege to work
with someone who has his level of capability and initiative.

We thank Mr. Manajit again, on behalf of company management , for a job well done.

From the desk of :
Mr. Brian Long
VP — Technical
Orient Craft Ltd.
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